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ÁWhat is Six Sigma? What is Software? 

ÁWhich is the best Counting Approach?  

ÁAligning Business with Technical Requirements 
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What is Six Sigma? 

ÁEliminate Defects 

ÁReducing cost of defects 

ÁImproving customer satisfaction 

üImprove Business Results! 

1.Customerós 
Needs 

2. Process ï 
Orientation 

3. Lead with 
Metrics 

ů Six 
Sigma 
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What is Software? 

ÁSoftware is Knowledge Acquisition! 

ÁA defect in software is: 

üBusiness requirement 

not understood!  

üCustomerôs expectation 

missed  
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Software Requirements Model 
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Wylie College  

C-Registration System 

Á The Wylie College course 

registration system case study is 

documented in the Rational 

Unified Process (RUP Version 

2003.06.00.65) as an example of 

Web site project  

Á It was counted in a paper 

published by Khelifi and Abran, 

University of Québec, using 

COSMIC FFP 

 
Université du Québec  

    ÉCOLE DE TECHNOLOGIE SUPÉRIEURE 
 
 
 
 

 
 
 

Software Functional Size with  
 

ISO 19761: 2003  
 

COSMIC-FFP Measurement Method  
 
 
 

Case Study:  
 

********* C -Registration System *********  
 
 

Source of Case Study:  
 

Rational Unified Process 200 3 
 
Document Control  
 
 

../../../../Repository/Quality/SW Metrics/Function Points/COSMIC/CRS-RUP Solutions v5.doc
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Wylie College  

Business Requirements 

ÁThe new system will enable all professors and 

students to access the system through PCs 

connected to the Wylie College computer network 

and through any personal computer connected 

through the Internet 

ÁFurthermore, the new system will bring the Wylie 

College to the leading edge in course registration 

systems thus improving the image of the College, 

attracting more students, and streamlining 

administrative functions 
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Technical Requirements 

16 Use Cases 

Á 1.1  Logon 

Á 1.2 Close Registration 

Á 2.1 Add a professor 

Á 2.2 Modify a professor 

Á 2.3 Delete a Professor 

Á 3.1 Create a Schedule  

Á 3.2 Modify a Schedule  

Á 3.3 Delete a Schedule 

Á 3.4 Save a Schedule 

Á 4.1 Add a student 

Á 4.2 Modify a student 

Á 4.3 Delete a Student 

Á 4.4 Select Courses to Teach 

Á 4.5 Submit Grades 

Á 4.6 View Report Card 

Á 4.7 Monitor for Course Full 


